ΚΕΝH ΘΕΣH ΣΤΗΝ ΚΟΙΝΟΠΟΛΙΤΕΙΑ 
Το Υπουργείο Εργασίας και Κοινωνικών Ασφαλίσεων γνωστοποιεί ανακοίνωση της Γραμματείας της Κοινοπολιτείας αναφορικά με την πλήρωση 1 κενής θέσης:

1. Post No:                          CSD/ITNET/16.2005                                                         

Post Title:                           IT Network Specialist
Grade: 

           I
Organizational Unit:           Commonwealth Secretariat 


                                   
Closing Date:                      16 December 2005

General Information

The Information Technology (IT) Section forms part of the Corporate Services

Division (CSD) and serves as a focal point to establish technology standards of

relevance to the Secretariat’s local environment, while applying and supporting the

use of computer technology to enhance staff productivity and improve the quality of

the Secretariat’s output. The Section contributes to the Secretariat’s IT strategy and

contributes to the proper selection of technologies by providing information on

advanced and appropriate technology, systems analysis and software acquisition.

The section aims to assist all programme areas in meeting their specific information

requirements and plays an active role in the building and upgrading of the skills and

knowledge of staff in the use of computers and relevant software applications.

The Support team’s role is to ensure that the existing office and associated systems

are fully functional at all times, therefore contributing to staff productivity and

improving the quality of the Secretariat’s output. The team is also involved in

recommending and implementing new systems and upgrades as appropriate.

The team also plays an active role in the building and upgrading of the skills and

knowledge of staff in the use of computers and relevant software applications as well

as supporting a network of around 300 desktops, 25 servers and associated printers.

Job Summary
The post-holder is responsible for providing specialist support for the IT network &

security infrastructure within the Commonwealth Secretariat head office. They have

a detailed and in-depth understanding of the Secretariat’s office network and

security environment in order to provide timely and appropriate support.

Task Description

• Carries out diagnostic checks and remedies any network faults found.

• Provides front line IT support to all Secretariat users who encounter network

related software and hardware faults.

• Monitors and ensures that the network and security systems are operating

within tolerance levels and according to any prevailing Service Level

Agreements (SLA)
Responsible for the network & security infrastructure.

• Supports the network & security infrastructure.

• Provides support for the Anti-Virus & Anti-Spam environment

• Provides high-quality second-line technical support where necessary.

• Keeps up to date with latest network and security technology and

recommends upgrades and new products as appropriate.

• Helps implement and test any new network and security equipment and

products.

• Ensures that the monitoring logs from the Intrusion Detection System (IDS)

are analysed on a regular basis with anomalies reported to the IT Supervisor.

• Liaises with other support team members to offer specialist advice and

confirm the best course of action.

• Escalate problems to other members of the support team when appropriate.

Person specification

Education/ Qualifications

Essential: A MCSE qualification

Cisco (CCNA) certified

Proficiency in routing protocols, equipment and firewalls.

Experience:

Essential: At least 3 years’ experience working with large network operating

systems or 5 years experience working with medium network

operating systems including LAN/WAN configuration.

At least 2 years experience in setting up security for medium to

large networks.
Desirable: Formal training in network security and Intrusion Detection

Systems (IDS)

Exposure to Aventail technology

Experience in SSL Portal

Proficiency in Microsoft Network monitoring tools
Competencies

Applicants should be able to demonstrate:

• Proven/ demonstrable experience in the use of network analysis tools

• Extensive knowledge of Microsoft Networking & Security Planning

• Should be able to demonstrate report writing skills and the ability to present

proposed solutions.

• Team worker, actively and willingly participating and supporting decisions

and objectives

• Effective interpersonal and communication skills, including the ability to

interact effectively at all levels;

• Strong analytical skills used in problem solving;

• Open to change and able to adapt to new working practices;

• In addition, all staff appointed to the Secretariat are expected to meet the

core requirement of working effectively and sensitively in a multicultural

environment.

Οι ενδιαφερόμενοι μπορούν να συμπληρώσουν και να αποστείλουν την αίτησή τους online μέσω του  Internet (http://www.thecommonwealth.org ), η ταχυδρομικά στην πιο κάτω διεύθυνση: 
Anasia Teete,Human Resources Officer
MARLBOROUGH KOUSE PALL MALL LONDON SW1Y 5HX
Direct Tel: +44 020 7747 6500
Direct Fax: +44 020 7930 0827
E-mail: HQ-Recruitment@commonwealth.int
.
H αίτηση πρέπει να συνοδεύεται από αντίγραφα των διπλωμάτων σας και πρόσφατη φωτογραφία σας.

Για περισσότερες πληροφορίες οι ενδιαφερόμενοι μπορούν να αποτείνονται στο Υπουργείο Εργασίας και Κοινωνικών Ασφαλίσεων, Τμήμα Εργασίας,  τηλ.:22-400846.

